RETROSPECTION
Returns & Exchanges Form
All unworn/unaltered clothing can be exchanged or returned for a store credit within 14 days of purchase. We do not give REFUNDS.
Return Policy:

You may not return or exchange sale/clearance items, jewelry, belts, sunglasses, gift certificates, and intimates.

All merchandise must be returned unworn, unwashed with all original tags & accessories attached. (ex: belts, etc.) Shoes must be returned in their original shoe box without damage to the box. 

You are responsible for the shipping & handling of returned items & shipping and handling is nonrefundable (unless we ship you the wrong item, or send a damaged item) 

All sales on SALE/CLEARANCE merchandise is FINAL SALE! 

Returns: 
In order to make a return, first refer to our return policy above to ensure that your return meets the criteria above. We have the right to refuse a return if the criteria above is not met. 

Next, complete the return form on this page and include it in the box with the items you are returning. 

Once your package is received please allow 5-10 days for return processing. When your return is processed, you will receive and email notification with the amount of store credit you earned. To redeem store credit on a new purchase you must call 817-458-9139 to place your order.

Exchanges
We like to make exchanges fast and easy. If you would like to exchange an item, please call us first thing and let us know which item and we will pull it and hold it for you if still in stock. When we receive the exchange from you, we will ship it out. Please contact us if you have any questions or comments about your order via email at: info@shopretrospection.com 

Return Form:
Check One: 
□Return/Store Credit □Exchange
Name_______________________________________________

Order Number________________________________________
Email Address _______________________________________
[bookmark: _GoBack]Phone Number________________________________________

List Items you wish to return 
Item Name                        QTY.          Color              Return Code 
_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________
Return Codes: (1) Wrong item shipped (2) Wrong size 
(3) Defective Item (4) Color not as expected (5) Other   

Send Returns to:
Retrospection Returns & Exchanges 
3318 Ft. Worth Hwy. 
Hudson Oaks, TX 76087
